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Easy Way to Use C-Easy 
Notes to Applicants for Online application of CWDCS Billing Account 

 
Please prepare the following documents in your mobile device / PC before processing online 
application: 

 
1. A valid Business Registration Certification Copy / Hong Kong I.D. 

 

2. 3. 
 

A copy of your proof of address Contract document (Example: Letter of 
Acceptance, Tender or Signed Contract) [For 
Contract Sum>=HK$1M] 

  

 
4. Company Chop (For application raised by the company only) 

 

 
 

5. Signature 
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Access C Easy Web Site: https://ceasy.epd.gov.hk/echit/application1/en 
 

(i) Select the required Form 

 
(ii) Complete particulars of Applicant (Form 2 as example) 

 
 

Select waste disposal facilities 
(Form 2 Application Only) 

 
 
 
 

Fill in – 
particulars of the company if the applicant 
is a company; or 
personal information if the applicant is an 
individual. 

 
 
 
 
 
 

The contact person’s or applicant’s 
correspondence information and email address 
are mandatory fields. 

 
 

*New Icon : iAM Smart 
(Form 1 & 2) 
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If you choose to use “iAM Smart” to fill out the form, system will request the applicant to scan the QR 
code to log in. 
 

 
 
After logging in “iAM Smart”, the system will help the applicant to fill in relevant information. 

 
 
If applicants encounter any problems or difficulties in the registration process of “iAM Smart” account or using “iAM Smart” 
mobile application, please call “iAM Smart” hotline at (852) 182 123 or send email to enquiry@iamsmart.gov.hk for enquiry. 
 
Applicants can also visit “iAM Smart” website (https://www.iamsmart.gov.hk/en/index.html) to obtain the related information.

mailto:enquiry@iamsmart.gov.hk%20for
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You can choose to receive monthly 
construction waste transaction 
information by either post or email. 

 

If the applicant is a company, please 
submit the copy of Business 
Registration Certificate. 
If the applicant is an individual, 
please submit the copy of H.K. 
Identity Card. 

Bill of electricity/ town gas/ fixed-
line telephone/ water charges (within 
last three months), a stamped 
tenancy agreement, or a tenant’s rent 
card issued by the Housing 
Authority are acceptable as 
documentary proof of residential 
address. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Input contract information. 

Upload contract document. The contract 
document can be submitted later if it is 
not available at the moment.  
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Choice of using e chit or paper chit 
 
 

For choice of e chit 
 
 
 
 
 
 

Input number of chits required. 
Form 1 Applicant who does not 
need any chit at the moment can 
input 0. 

 
Chits can be replenished 
automatically after payment of 
waste disposal charges. 

 
 
 

For choice of paper chit 
 
 
 
 

Input number of chits required. Form 1 
Applicant who does not  need any chit 
at the moment can input 0. 

 
Chits can be replenished automatically 
after payment of waste disposal 
charges (only applicable to collection 
of chits at the chosen office in person). 

 
Applicant who would like to receive 
Chits by post (no limitation on the 
number of Chits) should submit a 
stamped and addressed envelope to 
Environmental Protection Department 
(address: 3/F West Wing, 88 Victoria 
Road, Kennedy Town, Hong Kong) 
and indicate "Application Number" 
and "Construction Waste Disposal 
Charging Scheme" on the 
envelope.   Each envelope will only 
enclose with no more than 20 Chits. If 
more than 20 Chits is required, 
applicant should provide sufficient 
number of stamped and addressed 
envelope. (For reference as at 13 April 
2026, postage rates for Chits of 1-5 
nos., 6-12 nos., 13-20 nos. are $2.4, 
$3.5, $5.6 respectively.  Also, the 
maximum dimension of the envelope 
provided is 165mm x 245 mm x 5mm 
(thickness)). 
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Submit the application once 
confirmed. 

 
Input full name of the applicant. If the applicant is a 
company, the signature of the company owner or the 
Director / Manager nominated and authorized by the 
company should be uploaded. 

 
 
 

Form 2 applicant can choose to display the account 
information on Environmental Protection Department’s 
website for public inspection. 

 
 
 
 
 

 
 

(iii) Submit the Application 
 

Please check the information you have 

filled in the Summary page 
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